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C1 Advantage 
Break into AI-enhanced managed services that deliver 
growth  
 
C1 Advantage transforms technology investments into predictable, outcome-driven performance through AI-
enhanced managed services. C1’s OnGuard platform combines intelligent automation, proactive operations, 
and expert support, helping organizations simplify complexity, reduce risk, and accelerate measurable 
business outcomes from day one. 

 
Key Benefits 
 

Predictable, outcome-driven operations:  Move from reactive support to AI-enhanced 
operations aligned to measurable business outcomes.  

Reduced risk and operational disruption: Identify and resolve issues proactively with intelligent 
monitoring, automation, and expert management.  

Improved efficiency and performance: Offload operational complexity and optimize environments 
through continuous monitoring and lifecycle management.  

Faster time to innovation: Free internal teams to focus on strategic initiatives instead of day-to-
day operational management.  

Scalable expertise on demand: Access deep engineering, advisory, and operational expertise  
across infrastructure, communications, and security.  

Continuous optimization: Accelerate modernization through strategic advisory, lifecycle alignment, 
and ongoing operational improvement. 

 

Choose the C1 Advantage That Fits Your Environment 
 

IX Advantage  CX Advantage  
 
AI-enhanced services for Enterprise Networking, 
Compute, and Storage environments.  
Focus areas:  

• Monitoring and support  
• Proactive management, automation, and 

governance  
• Advisory roadmaps, adoption, lifecycle, 

and innovation  
• Predictive Uptime Protection 

 
AI-enhanced services for Unified 
Communications and Contact Center operations.  
Focus areas:  

• Monitoring and support  
• Experience assurance   
• Voice security  
• Proactive management, automation, and 

governance  
• Advisory roadmaps, adoption, lifecycle, 

and innovation  



 

 

C1 makes modernization real—delivering secure, practical solutions for AI-powered communications, 
infrastructure, and security that drive measurable outcomes from day one. Focused on real-world results, 
C1 combines industry-leading partner technologies with deep expertise across advisory, professional, and 
managed services. From healthcare and education to government and financial services, C1 designs and 
delivers solutions that are faster, simpler, and more resilient—turning transformation into tangible value. 
Learn more at onec1.com. 
 

 
 
 
The C1 Advantage Difference  
 
Built for outcomes, not just operations  
Traditional managed services focus on tickets, devices, and reactive support. C1 Advantage combines AI-
enhanced operations, intelligent automation, and expert advisory services to help organizations reduce 
complexity, improve performance, and accelerate business outcomes.  
AI-Enhanced Operations  
Continuous monitoring, analytics, and intelligent remediation help identify and resolve issues before 
they impact the business.  
Intelligent Automation  
Automation and orchestration reduce manual effort, streamline workflows, and improve operational 
consistency.   
Expert-Led Management  
C1 experts provide operational oversight, strategic guidance, and lifecycle support aligned to your business 
priorities.  
Continuous Optimization  
Governance, adoption, and ongoing improvement services help maximize long-term technology value and 
performance.  
  

 
 

Get started today with C1 Advantage  
 

Connect with a C1 expert to see how C1 Advantage can reduce operational complexity, 
improve resiliency, and accelerate business outcomes through AI-enhanced managed 
services. Discover how IX Advantage and CX Advantage can help your organization  
optimize performance, strengthen operations, and drive continuous innovation. 

https://www.onec1.com/
https://www.onec1.com/what-we-do/services/c1-advantage?modal_open=form&utm_campaign=2026-q2-c1advantage-campaign&utm_source=datasheet
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