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C1 Checklist: 5 Must-Have 
Features in a Modern 
SOCaaS Solution 
Empowering Enterprises with 24/7 
Threat Monitoring and Incident Response  
 
Why Modern SOCaaS is Critical for Enterprise Security 
As cyber threats grow more sophisticated and relentless, traditional in-house security 
operations centers (SOCs) often struggle to keep up. Limited resources, complex security 
environments, and ever-evolving attack vectors can leave organizations vulnerable.  
A modern Security Operations Center as a Service (SOCaaS) solution delivers comprehensive, 
real-time protection by combining advanced security tools, proactive threat intelligence, and 
expert-driven incident response. Integrating SOCaaS with your security strategy ensures 24/7 
monitoring, faster response times, and seamless scalability.  
 
Use this checklist to evaluate SOCaaS solutions and ensure your organization selects a 
platform designed for today’s cybersecurity challenges.  
 
 
 

5 Must-Have Features in a Modern SOCaaS Solution 
 
Step 1: 
24/7 Real-Time 
Threat Monitoring 
and Response 

 
Step 2: 
Seamless 
Integration with 
Existing Security 
Tools 

 
Step 3: 
Advanced Threat 
Detection with AI 
and Machine 
Learning 

 
Step 4: 
Scalable and 
Flexible 
Deployment  

 
Step 5: 
Built-In 
Compliance and 
Reporting Tools 
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 Step 1: 24/7 Real-Time Threat Monitoring and Response 

 
What to Expect 
• Continuous monitoring across networks, endpoints,  

cloud environments, and user access points.  
• Real-time detection, analysis, and rapid response to 

security incidents.  
• Global threat intelligence to proactively identify 

emerging risks.  

Must-Have Capability 
• AI-powered threat detection and automated response to 

stop threats in real-time.  
• Integration with leading security tools like Cisco XDR and 

Talos Intelligence for proactive defense.  
• 24/7 access to cybersecurity experts for incident triage and 

remediation. 

 
Why It Matters  
Cyberattacks happen at all hours, and 
delayed detection can lead to 
significant damage. Without 24/7 
monitoring, threats like ransomware, 
phishing, and insider attacks can 
escalate before detection.  

 
 

 Step 2: Seamless Integration with Existing Security Tools 

 
What to Expect 
• Compatibility with current security infrastructure (SIEM, 

firewalls, cloud security, and endpoint protection).  
• Centralized visibility across diverse security tools and 

platforms. 
• Automated data correlation across multiple security 

layers.  
 
Must-Have Capability 
• Open API integrations with existing tools for unified 

visibility. 
• Cisco XDR integration for centralized security 

management and automation. 
• Customizable dashboards for comprehensive threat 

insights.  

 
Why It Matters  
Fragmented security systems create 
gaps in visibility and slow down 
response times. A modern SOCaaS 
must unify security operations and 
eliminate silos.  
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 Step 3: Advanced Threat Detection with AI and Machine Learning Step 3: Advanced Threat Detection with AI and Machine Learning 
 
 What to Expect 
• Behavioral analytics and anomaly detection powered  

by AI. 
• Proactive identification of zero-day threats and 

sophisticated attack patterns.  
• Automated prioritization of security alerts to prevent alert 

fatigue.  
 
Must-Have Capability 
• Machine learning algorithms that adapt to new threats and 

behavioral anomalies. 
• Integration with Cisco XDR for cross-domain detection and 

response. 
• Automated threat correlation to accelerate investigation 

and response. 
 
 

 
Why It Matters  
Traditional detection methods can’t 
keep up with the speed and 
complexity of today’s threats. AI-
driven tools analyze massive datasets 
in real-time to detect hidden risks.  

Step 4: Scalable and Flexible Deployment 
 
 What to Expect 
• Deployment across hybrid, multi-cloud, and on-premises 

environments. 
• Scalable security coverage to support business growth  

and expansion.  
• Modular solutions tailored to industry-specific compliance 

and security needs.  
 
Must-Have Capability 
• Support for hybrid and multi-cloud environments  

(AWS, Azure, Google Cloud). 
• Integration with Cisco Umbrella and Cloudlock for 

dynamic cloud security. 
• Flexible service models that scale with changing  

business needs.  

 
Why It Matters  
As businesses expand, their security 
infrastructure must scale seamlessly. 
A rigid security model can’t keep 
pace with evolving IT demands.  
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C1, the global technology solutions provider, transforms businesses by creating connected experiences 
that shape the future. With more than 6,000 customers, C1 empowers industries through secure, 
innovative technologies, collaborating with leading partners to deliver total lifecycle solutions.  
Learn more at onec1.com. 

 
 
 
How Does Your SOCaaS Solution Measure Up? 

0–1 Features: High risk—your current solution is inadequate for today’s threat landscape.  
2–3 Features: Moderate risk—your SOCaaS solution needs improvement to ensure comprehensive 
protection.  
4–5 Features: Strong security foundation—your solution offers proactive, scalable protection but 
requires regular evaluation to stay ahead. 
 
Elevate Your Security with C1 SOCaaS and Cisco Security Solutions  

C1’s SOCaaS delivers fully managed, enterprise-grade security powered by Cisco’s industry-leading 
security tools. Gain 24/7 visibility, proactive threat defense, and expert-guided incident response with 
a solution that scales with your business.  
 
Contact a C1 Security Expert for a free consultation. 

 

Step 5: Built-In Compliance and Reporting Tools 
 
 What to Expect 
• Continuous monitoring aligned with industry standards 

like HIPAA, PCI-DSS, and GDPR. 
• Automated compliance reporting and audit-ready 

documentation. 
• Customizable compliance controls to meet evolving 

regulatory requirements. 
 
Must-Have Capability 
• Real-time compliance tracking and reporting dashboards. 
• Integration with compliance frameworks to ensure 

regulatory adherence. 
• Proactive risk management to minimize compliance 

violations.  

 
Why It Matters  
Non-compliance can result in hefty 
fines, legal issues, and reputational 
damage. A modern SOCaaS must 
simplify compliance management and 
reporting.  

https://www.onec1.com/
https://www.onec1.com/contact-us

